Friday, July 6, 2018 at 4:14:16 PM Eastern Daylight Time

Subject: Test Send - Bryan, because we appreciate your loyalty, you're invited to discover pre-qualified
financing with no impact to your credit score

Date: Friday, September 15, 2017 at 10:58:36 AM Eastern Daylight Time
From: Capital One
To: Proctor, Dorothy J. (CONT)

Cabl'fa/lOne” Sign In

Find a car you love—at a payment that's right
for you.

First, we want to say that we appreciate your loyalty. Now, we’d like to help you own the car
buying process with Auto Navigator®. It lets you pre-qualify for auto financing with no impact to
your credit score. Plus, it gives you everything you need to conquer the car buying process—all
in one powerful place.

How to Find a Car You’ll Love

1. Check your eligibility with no impact to your credit score.

2. Explore over 3 million vehicles from over 12,000 dealers.
3. Customize your financing terms on the vehicles you want.

4. Go to the dealer with your financing offer in hand.

Get the edge in car shopping with everything you need at your fingertips.
Why not take a look?

Page 1of3


http://click.capitaloneemail.com/?qs=931c48e8f6e42e2897a9f2c84d97313a4c76e0ec9d03d89b2ed61db50e55abe6e91d1fe858803e5d76687d116c26b391feb84e5d8b245c3a
http://click.capitaloneemail.com/?qs=931c48e8f6e42e2888b42af01fcffb4e5d29dc52229d7ca0395df8362ee14bc6016400fcc61651539af92c28890e9aff171f5519ba759141
http://click.capitaloneemail.com/?qs=931c48e8f6e42e281064cc04d2fee562705398bc53ec09df23b896f8a1904dd91046b97d7bbaa76fd7a6abb6329ca5547d22ab1771ca3307
http://click.capitaloneemail.com/?qs=931c48e8f6e42e2825c2a99dcd66e4300be9c40503ea465b2b8738f257731bb9c5e41d9a020a20b9c3b648da67384b7e7210d7a960d02c18
http://click.capitaloneemail.com/?qs=931c48e8f6e42e2878332d1fb6e4423513f74122c60915eb46970d85ef5eb273ce0cd8febca05ecdd831193e6d893e96ff60855014b2f00c

Next»

Simple. Flexible. Mobile.
Download the secure Capital One Mobile app.

Important Information from Capital One®

Unsubscribe | Contact Us | Privacy | Help Prevent Fraud

To ensure delivery, add capitalone@capitaloneemail.com to your address book.
This email advertisement was sent to 01855@chick-fil-a.com. You received this email as a valued Capital One customer.

How Auto Navigator Works

Use Auto Navigator to pre-qualify for auto financing prior to visiting an eligible dealer. We review the information you provide to
determine whether you pre-qualify with no risk to your credit score. If you pre-qualify, you will be able to see your estimated monthly
payments and APRs for vehicles you may be considering. You will receive an Auto Navigator financing certificate, which includes an
estimate of the financing terms you could qualify for when you apply for financing at the dealer. When you are ready to finance a
vehicle, take your Auto Navigator financing certificate to an eligible dealer to let them know you are pre-qualified for auto financing
with Capital One. Remember, you can use your mobile phone to configure vehicles and compare your options at the dealer.

Product Terms

Pre-qualification does not guarantee that you will receive financing or any particular financing terms, which are subject to change
based on our evaluation of your credit application submitted at the dealer and any required documents. Auto Navigator terms expire
30 days from the date you pre-qualify. To pre-qualify, you must be at least 18 years old and have a valid street address within the
United States or an APO/FPO address. Minimum monthly income is $1,500 or $1,800 depending on credit history. Any existing
Capital One accounts must be in good standing.

Using Auto Navigator at a Dealer

When you visit an eligible dealer, show them your Auto Navigator financing certificate, fill out a credit application and provide any
information needed for review to complete your financing. A credit application at the dealer will result in one or more inquiries posted
to your credit file. After negotiating purchase terms and receiving dealer credit approval, you will sign a contract with the dealer
reflecting both your purchase and financing terms. Your purchase will result in a retail installment contract with the dealer as the
original creditor. See our FAQs for more information.

Amount Financed Restrictions

For new and used vehicles, the minimum Amount Financed is $4,000 and the maximum Amount Financed is $40,000 (excluding any
warranties or GAP). Your maximum Amount Financed may be based on the value of the specific vehicle you are purchasing. The
Amount Financed may include the vehicle sales price, tax, title, licensing fees, dealer fees, and any optional products like GAP
coverage and extended warranty that you choose to purchase from the dealer. Cash down may be required in order to complete your
purchase.

Dealer Eligibility Requirements

Capital One Auto Finance provides financing for new and used vehicles purchased from eligible dealers listed on our Dealer Locator.
We do not offer financing for vehicles purchased from non-eligible dealers, auto brokers or private-party sellers. We do not offer
financing for lease buyouts.

Vehicle Type Restrictions

Auto Navigator terms can only be used at eligible dealer locations in connection with the purchase of a new or used car, light truck,
minivan or SUV intended for personal use. Vehicle model must be 10 years or newer and have less than 120,000 miles. We do not
finance Oldsmobile, Daewoo, Saab, Suzuki or Isuzu vehicles. We do not offer financing for commercial vehicles, motorcycles,
recreational vehicles (RVs), ATVs, boats, camper vans, motor homes, lemon vehicles, branded title vehicles, lease buyouts, or
vehicles without a vehicle identification number (VIN) or title issued. We may determine a vehicle to be commercial or otherwise
ineligible based on the model and/or information provided to us.

Vehicle model must be 2005 or newer and have less than 120,000 miles. Note, if you are a resident of AA, AE, AP, CT, DC, DE, GA,
IL, IN, KY, MA, MI, ME, MD, MN, NC, NH, NJ, NY, OH, OR, PA, RI, SC, VA, VT, WA, WV or WY, or you pre-qualified before June 2,
2017, then vehicle model must be 2007 or newer.
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Dealer-Advertised Inventory

Dealer advertised inventory might not be available for all eligible dealers. If dealer advertised inventory is not available in

Auto Navigator, or if the inventory is not available in your market, your Capital One pre-qualification may still be used at any eligible
dealer.

Capital One does not provide, endorse or guarantee any third-party product, service, information or recommendation listed above.
The third parties listed are not affiliated with Capital One and are solely responsible for their products and services. All trademarks

are the property of their respective owners.

Please do not reply to this message, as this email inbox is not monitored. To contact us, visit www.capitalone.com/contact.

Products and services provided by Capital One, N.A., Member FDIC.

© 2017 Capital One. Capital One is a federally registered service mark. 15000 Capital One Drive, Attn.: 12038-0111, Richmond,
Virginia 23238. To contact us by mail, please use the following address: Capital One Auto Finance, 7933 Preston Rd., Plano, TX
75024.
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